
Business Process Modeling In Microsoft Visio®

Business Clarity.
Create & Share
Business
Processes.

Integrated into Microsoft Visio®,

Charter allows you to quickly and

easily create, view,

edit and publish your

business process

models.

Quickly create models with Charter's built-in model

wizard, drag and drop functionality, customizable

templates, icons, and automatic validation of your

models. Charter uses the powerful process

hierarchy approach to business process

management.

key benefits.

Create a Process Knowledge Base

Link any documents such as procedure, forms, Spreadsheets,

URLs, and text files documenting experiences for knowledge

management.

Capture Key Process Information

Bring rich context to your process maps by collecting and

displaying process related information, including process

ownership and accountability.

Bring Clarity to your Business Processes

Visualize process interaction between organizational units in

the auto-generated swimlane/functional process view. Charter's

unique "flatmap"view presents the entire process hierarchy

collapsed into a single view.

Continue to Refine and Advance Your Business
Processes

Seamless integration with Interfacing Designer allows you to

perform simulation and analysis. Export your Charter Models

to Interfacing's Enterprise Process Center for multi-user,

collaborative business process management.

Publish Your Process Models In HTML

Users can publish process models to HTML and other formats

to share business knowledge with other users.



automatic model structure validation.

Validate the underlying structure of a model with

Charter 5' built-in Validator. During verification, the

Validator examines and collects information on the

process pages, model data and the proper use of

inputs and outputs and automatically notifies you of

problem areas. Ensure model validity with Charter's

new Validator.
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Interfacing clears the path to businessInterfacing clears the path to business

process excellence.process excellence.

putting business back in the process.

feature list.
. Model Wizard
. Web Publishing
. Model Validator
. Multi-Language Maps
. Hierarchical Process Models with Drill Down
. External Document Linking
. Business Friendly Modeling Notation
. Automatic Spreadsheet Reporting
. Stencil Shape Wizard
. Auto-generated Swinlane & Flatmap Views
. Customizable Print Options
. Customizable Export Transferring
. Simulation, Analysis & Monitoring Ready
. Associate Resources and Roles with Processes

Interfacing Charter is compatible with Visio 2000, 2002 and 2003.
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About Interfacing Technologies Corporation

Interfacing is a process knowledge solution provider located in Montreal, Canada. A pioneer in process management solutions, Interfacing's software and
consultants have served over 400 Global Fortune 1000 and governmental clients worldwide. Their proprietary Microsoft® Visio® add-on enables desktop process
design and planning, while the comprehensive Enterprise Process Center® helps support continuous process improvement and company-wide management of
content, risk, and workflow. Interfacing has implemented management solutions in a wide range of industries for a variety of performance, quality assurance, IT and
compliance initiatives including: HIPPA, Bill C-198, ISO 9000, ITIL, Six-Sigma, ERP, CRM and many others. Interfacing provides its customers with the tools
necessary to leverage company knowledge through the integration of sustainable process solutions.


